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CREATING A WEB SITE FOR YOUR BUSINESS

You have a business you must have a web site if you want your business to grow and be successful. Your web site will be a significant piece of your marketing plan; how you advertise, show off your business and draw customers.  Today, cost is not a barrier to creating a web site since a simple site can be created at virtually no cost.  

SIMPLE
The WEB will probably cost you nothing and is usually included as a freebee from your (ISP) Internet Service Provider. The Domain Name will cost $3 to $6 a year. If you feel this is above your talents, talk to some of your computer savvy friends and see if they can help you set up a startup page for you business.

A simple web site, obtained from your ISP, should include this minimum information:

1- Your company name, address and telephone number.


2- Your WEB address and Email address.

3- What your company does, your hours of operation and what geographic area you cover.


4- Special services and benefits you offer. 
If you have problems, call your internet service provider and they should be able to help you with the setup.

Set up your web page and write down the address in the address bar at the top of the page (this will look something like   “www.comcast.com/customer_name/webpage-1/new_page/new_trail/your.webpage-trail.com/html”).  This is obviously way too long to give out to customers but it is a web page and you can point to it with a web domain name.
If you have Comcast for instance, go to Comcast.net and go to Personal Web Pages and follow the directions to set up a Web page.  Or if you have AT&T, go to at&t.net and go to Web Hosting and follow the directions.

If you have an Email address that is more personal then business, go to your ISP and set up another Email address that sounds professional and use it for your business and check it every day, answer all emails in a professional manner. Keep your old email address and use it for friends and family. 

Next go the web and Google “web hosting” and then check out the sites and go to one you like (like www.godaddy.com) and choose a web name that you like for your business and see if you can purchase it for a year. Once you get a web name go to your account setup with the ISP provider and have your name point to the address of your free web page. Once done, close everything down and reopen your Internet browser and type your new web name in and see if the web page you created comes up.
INTERMEDIATE
Cost of a moderate web site will run from $5/month and up. This all depends on how much time versus money you want to put into the web page and design.
With this option you will have to choose a service provider that will give you more then your ISP’s free web page. Go to GOOGLE and type in “web hosting” and go over the list of hosting providers for what you want and what they offer for what charges. There will be a lot to choose from and all offer different incentives, read carefully and pick one.  One that some of our SCORE counselors have found to be valuable is CityMax.com., considered to be a leading “platform provider”.
Again go to a domain provider and enter a name that you want for your company. Once you have a valid domain web page name you can use the web page designer that most of the companies now provide or you can purchase your own software and make a web page with it and load it up to the domain provider. 
Most domains provide 10 to 100 free e-mail’s when you purchase an agreement with them, use these for your business e-mail accounts. Most business e-mails are set up like this:


Jdoe@mybusiness.com

J_Doe@mybusiness.com


J.Doe@mybusiness.com
If you have problems with setting up the email, talk with your domain’s help desk.
Most of these advanced service providers will offer free web page set-up with programs that they provide, or if time is a problem there are people on the outside that will set up your web page for you. If you have problems all these service providers have help desks that are more then willing to help you with any problems that may arise. Once you have done your web page close everything down and open your browser and type in your web name and verify that the page you have created is running and you like the results.
If you sell over the web I would highly recommend going to PAYPAL and using them for credit cards and checks. If you use them and set up an account you will get an email saying that the money (check or credit card) has been deposited in your account and to let the merchandise ship. This is critical as you will get all kinds of frauds over the internet and you want to protect yourself.

Most, if not all, domain providers will have a way to track visitors to your web site. They should be able to show how many hits your web page gets and how many people go to another page and which one they visit. This will normally be shown in monthly tracking reports showing the number of hits, which pages and likely even more helpful information. Ask your domain provider what they offer.

ADVANCED
Cost of this type of web site will cost anywhere from $15/month and up.

The advanced service provider you select should buy you a domain name and register it, and remind you every year when its time to renew the domain name. They should setup your web page and have meetings with you as to how it’s going and when your page will be on line.  They will want to know how you would like the page set up and even include pictures of your operation, owners and employees if appropriate.

The service provider should setup everything you need to accept credit cards and store all the data in a secure web area where it can not be hacked. Be careful of checks (you don’t want to deposit a check to your back and ship the merchandise then have the check bounce for insufficient funds), check with your provider and see if they can handle checks as well as credit cards. This way you will get a notice when money has been received and cleared and you can send out merchandise.

PUSH YOUR WEB PAGE

Register your web site with search engines, some domain sites may have this available (check their pages and see if they do this) and what it will cost you to have your web site pulled to the front of the list. The more search engines that you register with the more the site will be displayed to those looking and the more it will cost every month.
Register your web page with:

Google by going to google.com/addurl and follow the directions to register. 

Yahoo by going to siteexploer.search.yahoo.com/submit
MSN by going to search .msn..com.sg/docs/submit.aspx
In this process, when you view your web page, at the bottom you will a see box called MetaTags Information. This is where you put in key words or phrases that the search engines will pick up on when someone does a search. 

Examples:

1- Fish Store:  Fish, Fresh Water, Fish Food, Guppies, Angel, etc.

2- Pet Store:   Dog, Cat, Hamster, Dog Food, Cat Food, etc.

3- Computer Store:    Computer, Hard Disk, CD, Hard Drive, DVD, etc.
If you are in a business that does not sell on the internet, you may want to hold off on paying for this option as local people will go to your site from advertising, word of mouth or local web searches.

SELLING ON THE WEB
For eBay go to the eBay home page and register as a new to eBay and setup an account. Once the account is setup go online and click on seller central and list the items that you want to sell and include a good description and picture and the price you are asking or if you will take a bid, how much.  Include how you will ship and what the cost will be.  
For Craig’s List go to Craigslist and register. Then go to post to classifieds and then pick the “for sale” category.  Then fill in the required areas and price and post the item.
Set up and use PAYPAY for credit cards and checks. Send the item to the buyer as soon as you get word from PAYPAL that the money is in your account.
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